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Troubleshooting: EdGCM 4.0 for Mac OS X 10.8 users 
 
 

 
Critical: 
 
1. As of OS X 10.8, Apple has stopped distributing X11 as part of their standard system 

software. Since X11 is required for EdGCM’s scientific visualization (EVA), users 
running OS X 10.8 need to download and install an app called XQuartz (the free 
version of X11 for Mac). It’s easy to install – just mount the disk image and double-
click the installer package, then follow the prompts. Download Xquartz from here: 

http://xquartz.macosforge.org/downloads/SL/XQuartz-2.7.5.dmg (67.4 MB) 

2. In System Preferences you must have the radio button in the Security and Privacy 
panel set to “Allow applications downloaded from: Anywhere”. This preference can be 
returned to the higher security settings once you have run the EdGCM software once. 

3. The first time you use each feature in EdGCM 4.0 (click any buttons in the Toolbar, 
Setup Simulations, Analyze Output, EVA, etc.) there may be a delay that lasts up to 45 
seconds before an action occurs. This is because many buttons in EdGCM launch 
secondary applications that run in the background. When programs are started for the 
first time on a Mac, the operating system brings up a security warning, usually 
something like: “This is an application that was downloaded from the internet. Are you 
sure you want to start it?” For an unknown reason, many of the programs used by 
EdGCM are taking 30-60 seconds to bring up this warning message. Therefore, it may 
seem like nothing is happening after you’ve clicked a button. BE PATIENT and wait to 
see if the security warning eventually comes up. If nothing happens after 60 seconds 
you may need to try to quit and restart EdGCM. After each function of EdGCM has 
been used once, and you have approved their use by clicking OK on the security 
warning, all features of EdGCM should operate without warnings or delays. 

  



Last revised: 2/26/14 10:18 AM   2 

Other Known Issues: 
 
1. If aliases are broken – something that seems to occur in the MacOS 10.8 installation a 

lot ! you can start up EdGCM by double clicking on the file EdGCM.4DB in the 
EdGCM/Database folder. If you are subsequently asked to identifying the application 
(another !), the application you should choose is 4D, which is located in the folder 
EdGCM/Applications/4D 

Recreating the alias to EdGCM.4DB after doing the above will generally result in a 
working alias. 

2. When a run is selected in the Toolbar’s run list before the Setup Simulations window is 
opened, the data in the Setup Simulations window is not synced correctly. After 
opening Setup Simulations, always click to re-select the desired run in the Toolbar to 
sync the form. 

3. The play button on the Toolbar is sometimes non-responsive. If this occurs, select a 
different run in the run list, switch back to the desired run, and try again. If this fails, 
quitting EdGCM and restarting usually fixes the problem. 

4. Some beta testers have reported problems, such as failure of the user interface to 
launch various functions, when the EdGCM 4.0 beta is used with Mac OS X 10.6 
(Snow Leopard). If you choose to try the EdGCM 4.0 beta release with Snow Leopard 
and encounter similar problems, we recommend that you either step back to EdGCM 
3.2 (b926), or upgrade your system software to MacOS X 10.8.  


